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Any complaint of alleged discriminatory conduct or practices, or any dispute involving the interpretation or 1 
application of this policy shall be processed by the Agency in accordance with this grievance procedure.  If 2 
there is a grievance or one has questions regarding these procedures, the following information may be 3 
used to contact the Equity Coordinator: 4 
 5 

Name: Maria Cashman, Associate Administrator  6 
Office Address: 4401 6th St SW, Cedar Rapids, IA  52404 7 
Phone Number: 319/399-6847: 8 
Email: mcashman@gwaea.org 9 
Office Hours: 8 a.m. to 4:30 p.m., Monday through Friday 10 

 11 
Employees, students, parents of students, and applicants for employment in the Agency may file a formal 12 
complaint alleging discrimination.  If appropriate, the Agency will take steps to prevent the recurrence of 13 
discrimination and to correct discriminatory effects on the Complainant and others. 14 
 15 
A Complainant may attempt to resolve the problem informally by discussing the matter with an Agency 16 
supervisor.  However, the Complainant has the right to end the informal process at any time and pursue 17 
the formal grievance procedures outlined below.  Use of the informal or formal grievance procedure is not 18 
a prerequisite to the pursuit of other remedies.  Please note that an informal process is not to be used in 19 
certain circumstances (e.g., sexual harassment and sexual assault). 20 
 21 
For complaints related to a child’s disability, the complaint is not resolved through this complaint 22 
procedure.  Rather, the parents have a right to initiate due process procedures under the Iowa Rules of 23 
Special Education to resolve the issue.  The due process procedures are available from the AEA staff 24 
member(s) involved or their immediate supervisor. 25 
 26 
Filing a Complaint 27 
When a Complainant wishes to pursue a formal complaint, he/she may do so by filing a signed, written 28 
complaint with the Agency’s Equity Coordinator.  The complaint will state the nature of the complaint and 29 
the remedy requested.  Written complaints are to be filed within 25 business days of the event giving rise 30 
to the complaint or from the date the Complainant could reasonably become aware of the occurrence.  31 
The Equity Coordinator will assist the Complainant as needed. 32 
 33 
Investigation 34 
Within 15 business days, the Equity Coordinator will begin the investigation of the complaint or appoint a 35 
qualified person to undertake the investigation (hereinafter “Equity Coordinator”).  If the Complainant is 36 
under 18 years of age, the Equity Coordinator shall notify his or her parent(s)/guardian(s) that they may 37 
attend investigatory meetings in which the Complainant is involved.  The complaint and identity of the 38 
Complainant, the individual named in the complaint (Respondent), or witnesses will only be disclosed as 39 
reasonably necessary in connection with the investigation or as required by law or policy.  The 40 
investigation may include, but is not limited to the following: 41 
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 A request for the Complainant to provide a written statement regarding the nature of the 43 
complaint; 44 

 A request for the Respondent to provide a written statement; 45 
 A request for witnesses identified during the course of the investigation to provide a written 46 

statement; 47 
 Interviews of the Complainant, Respondent, or witnesses; 48 
 An opportunity to present witnesses or other relevant information; and 49 
 Review and collection of documentation or information deemed relevant to the investigation. 50 

 51 
Within 60 business days of beginning the investigation, the Equity Coordinator shall complete the 52 
investigation and issue a report with respect to the findings. 53 
 54 
The Equity Coordinator shall notify the Complainant and Respondent of the findings within 5 business 55 
days of completing the written report.  Notification shall be by U.S. mail, first class. 56 
 57 
Decision and Appeal 58 
The complaint is closed after the Equity Coordinator has issued the report, unless within 10 business days 59 
after receiving the decision, either party appeals the decision to the Chief Administrator by making a 60 
written request detailing why he/she believes the decision should be reconsidered.  The Equity 61 
Coordinator will promptly forward all materials relative to the complaint and appeal to the Chief 62 
Administrator.  Within 30 business days, the Chief Administrator shall affirm, reverse, amend the decision, 63 
or direct the Equity Coordinator to gather additional information.  The Chief Administrator shall notify the 64 
Complainant, Respondent, and the Equity Coordinator of the decision within 5 business days of the 65 
decision.  Notification to the Complainant and Respondent shall be by U.S. mail, first class. 66 
 67 
The decision of the Chief Administrator shall be final. 68 
 69 
The decision of the Chief Administrator in no way prejudices or denies the right of the Complainant to file 70 
formal complaints with the Iowa Civil Rights Commission, the Federal Office of Civil Rights, the Iowa 71 
Department of Education or other agencies available for mediation or rectification of civil rights complaints, 72 
or to seek private counsel for complaints alleging discrimination. 73 
 74 
This policy and procedures are to be used for complaints of discrimination, in lieu of any other general 75 
complaint procedures that may be available. 76 
 77 
If any of the stated timeframes cannot be met by the district, the district will notify the parties and pursue 78 
completion as promptly as possible. 79 
 80 
Retaliation against any person, because the person has filed a complaint or assisted or participated in an 81 
investigation, is prohibited.  Persons found to have engaged in retaliation shall be subject to discipline. 82 
 
Legal Reference: Sec 504 of the Vocational Rehab Act (1973) Sec 84.4(a) and 84.8(a). 
Title II of ADA, Title VII of the 1964 Civil Rights Act 
Title IX of the Educational Amendments of 1972, Sec 86.9(a) 
Iowa Code (2007), Ch 19B, 20, 35C, 73, 216, 256, 280 


